
Datasheet

SaaSam Assist
SaaSam offer full consulting services with our experienced and proven team. We work with companies of all sizes 
and profiles to help them achieve the best possible Agiloft CLM Experience and Return on Investment (ROI). 

Let us save you time and money, and ensure your success and adoption of Agiloft CLM.

Most customers require the assistance of our expert professional services team to configure their initial 
implementation of Agiloft. 

BUT what many organisations don’t anticipate is that “they have day jobs”, and the ownership of their CLM 
Systems Administration for continued improvement and user adoption falls off their radar. 
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SaaSam Assist will offer your organisation:

Continuity

Access to decades of 
CLM domain 
Experience 

and delivery of 
no-code solutions.

Optimisation

Improve processes to 
achieve tangible 

boosts in efficiency 
and productivity.

Strategic Value

Optimise wider 
business CLM 

adoption, maximise 
ROI and deliver 

insights that inform 
decision making.

Adaptability

Manage change more 
effectively according 
to market conditions 
and business needs.

Focus on your core business.
Administrators are critical to the health, 
performance, and security of software. 

However, not every organisation has the 
time or resources for a dedicated  Agiloft 
System Administrator. 

That’s why SaaSam is introducing the 
SaaSam Assist Program – to help you get the 
most from your CLM Investment.

SaaSam Assist

Try SaaSam Assist Today



The Advantages of SaaSam Assist
SaaSam Assist is a unique tiered offering that allows you to forecast a monthly allowance that provides you with 
assistance to enhance and evolve quickly as your business changes.

Our Professional Services team complete rigorous training and certification and have completed hundreds of 
successful projects so can provide you with your go-to assistance as-and-when you need it. 

.

About SaaSam
SaaSam is a global software consulting and implementation provider, with a proud association and history of 
delivering solutions through software. SaaSam has been leveraging some of the world’s most innovative no-code 
and low-code software platforms that empower our customers to drive business outcomes.
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Services include

• User management

• Troubleshooting user issues

• Template management

• Reporting 

• Small enhancements

• Custom Business Processes

• Support existing integrations

• Provide best practice advice

• Customised Training

See Instant Value with 
SaaSam Assist

• No lead time to get Administrators 
onboarded to your Agiloft environment

• Allows you to “right size” your 
administrators as your needs change

• Evolve and scale quickly with an agile 
and adaptable platform

• Access to decades of expertise

• Relatively low-cost solution that can 
be used on a short-term basis

• Provided by Certified Implementers

• Increase user adoption with 
consistent support and execution

For more information on SaaSam Assist, contact your Account Manager 
or email SaaSam: assist@saasamgroup.com

*Terms & Condition’s apply

*Contact your Account Manager for pricing.

SaaSam Assist
Tier Offerings*

Tier 1
10 hrs / mth

Tier 2
25 hrs / mth

Tier 3
50 hrs / mth

Ultimate Tier
150 hrs / mth
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