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solutions through software

Streamlining contract management for seamless
growth: how PSW transformed operations with
SaaSam'’s custom CLM solution.

OBJECTIVE

PSW required a centralised, efficient contract management AT A G LA N C E
system to support operational growth, simplify contract

approvals, control access, and improve tracking. A unified CHALLENGES
repository, structured workflows, and automated notifications

were critical to keep internal and external processes organised. * Ensuring smooth FTP integration for

consistent data flow
e FTP integration challenges
¢ Developing scalable workflows that

S O L U T I O N meet PSW's growth and efficiency

needs
SaaSam Group implemented a custom CLM system for PSW BENEFITS
featuring a secure, centralized repository, approval workflows
with role-based access, e-signature support, audit trails, and ¢ Centralised, accessible contracts

o Automated workflows and notifications
¢ Enhanced compliance with audit trails
and secure access

automated notifications for deadline management. Integration
with PSW’s legacy Dynamics system and resolution of FTP
integration challenges enabled smooth data handling and
minimized manual intervention.

BENEFITS PSW MANAGER

PSW's contract management is now simplified, automated, and
transparent. The solution reduced manual processes, improved
compliance, and ensured easy access to contract information,
allowing PSW to focus on expansion with minimal
administrative burden.

“SaaSam’s expertise transformed our contract
management. Their tailored solution simplified
processes, enhanced transparency, and gave
us the tools we need to support PSW's
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