TESTIMONIAL

As the Senior Manager - IT at CSQ, | am pleased to share our positive experience with
the Agiloft CLM implementation, expertly managed by SaaSam.

Their deep understanding of our needs, strategic planning, and meticulous execution
were key to our success. SaaSam's modular approach and effective project
management ensured smooth integration of core functionalities and complex features.

They streamlined our Supplier Onboarding, Sourcing and Funding Allocation Risk
Management processes using Agiloft's automation capabilities which has significantly
improved efficiency and accuracy.

The Integration functionality has given us the ability to expand our IT Ecosystem for
greater efficiency. Comprehensive knowledge from the SaaSam'’s Implementation team
and ongoing support facilitated smooth adoption across our organisation, while clear
communication and a feedback loop enabled continuous improvement.

The measurable impact on our Contract Lifecycle Management, Supplier Onboarding,
Risk management, and Sourcing processes has been transformative.

| highly recommend SaaSam for their professionalism and dedication to client success.

Thank you, SaaSam, for your exceptional support and helping us achieve our goals.

Pieta Siri — Senior Manager, IT at CSQ




