TESTIMONIAL

| wish to formally acknowledge SaaSam Group for their outstanding contribution to a recent
project. Throughout the project lifecycle, SaaSam Group exhibited unparalleled professionalism,
expertise, and dedication, resulting in flawless execution and remarkable outcomes.

From the onset, our engagement with SaaSam Group was remarkably efficient and prompt. They
swiftly understood the project requirements and actively participated in refining the scope,
ensuring precise alignment with our objectives. Drawing upon their extensive experience,
knowledge, and capabilities, SaaSam Group provided invaluable insights and recommendations
that significantly enhanced the project's potential for success.

During the execution phase, SaaSam Group demonstrated exemplary project management skills,
ensuring timely and comprehensive delivery of all objectives. Their meticulous attention to detail
and unwavering commitment to excellence ensured that critical outcomes such as risk
management, auditability, demarcations, and process clarity not only met but surpassed our
expectations. Through their efforts, transparency and efficiency in contract, licensing, and software
renewal processes (within our business) were (built and) enhanced, resulting in substantial cost
savings amounting to hundreds of thousands of dollars and tangible impact on financial
performance.

In conclusion, SaaSam Group (and the Agiloft product) has proven to be an indispensable asset to
our business, consistently delivering outcomes of the highest quality. Their professionalism,
expertise, and steadfast commitment to excellence establish them as a trusted partner in any
endeavour, including our phase 2 and phase 3.

Also, congratulations to the SaaSam Group for their outstanding commitment to gender diversity,

which has seamlessly integrated into our project, fostering an environment of inclusivity creativity
and collaboration that has undoubtedly contributed to our project’s success.
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